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REGIONAL AIRFARES 
Statement by Minister for Transport 

MS R. SAFFIOTI (West Swan — Minister for Transport) [9.17 am]: I rise to update the house on the actions that 
the government is taking on regional airfares. At the last election the McGowan government gave a commitment 
to initiate a parliamentary inquiry into regional airfares—a commitment we delivered after years of inaction under 
the former government. In November 2017, the Economics and Industry Standing Committee delivered its report 
into regional airfare prices and the state government responded to all 48 findings and 13 recommendations in 
April 2018. Since that time, the government has been working to implement these recommendations, and today 
I want to highlight the progress that this government is making. 

As part of the implementation of the parliamentary inquiry’s recommendations, nine airfare workshops were held 
earlier this year on unregulated air routes in the Pilbara, Kimberley, midwest and goldfields. These workshops 
allowed stakeholders to help inform the state government’s review of the state aviation strategy to identify 
innovative ways to address community concerns about the price of airfares—a key recommendation from the 
inquiry. The state aviation strategy will identify actions to improve airfares and air services on WA intrastate air 
routes, and the draft is expected to be released late this year. 

Another key recommendation of the inquiry is the provision of flight and passenger data to government. From 
1 July 2019, the government has placed conditions on aircraft licences requiring airlines operating on all regional 
air routes to report this commercially sensitive data, on a confidential basis, to the Department of Transport. This 
will enable the government to understand the price of airfares in regional WA, track movements in airfares over 
time and make data-driven decisions. Additionally, we placed new conditions on airlines, requiring them to undertake 
community and stakeholder engagement when requested by the Department of Transport. Community engagement 
is critical to enable airlines to better understand the needs of the communities they service. 

Since the parliamentary inquiry in 2017, positive collaboration with the government, airlines, airports and the 
community has taken place across regional Western Australia.  

This engagement has resulted in initiatives including the resident airfare program introduced by Qantas; the 
commencement of regulated air services by Regional Express Airlines to Monkey Mia and Carnarvon, where 
passenger numbers have increased by 55 per cent and 20 per cent respectively; community fares introduced by 
Skippers Aviation on northern goldfields routes, including to Mt Magnet, Meekatharra, Wiluna, Leonora and 
Laverton; affordable airfares to Broome and Exmouth through Qantas and Tourism WA; the removal of the 
$99 change fees on the Qantas resident fare program; discounted airfares through Virgin to Kalgoorlie, Karratha, 
Port Hedland, Newman, Broome and Kununurra; and a $400 cap on resident airfares to Kalgoorlie and Karratha 
by Qantas. 

Although I acknowledge the improvements in regional airfares to date, there is still more that needs to be done to 
address the high cost of regional airfares. Affordable airfares are central to the liveability of regional towns for reducing 
community isolation, improving access to Perth and supporting economic development. The state government will 
continue to engage and collaborate with airlines, local governments, industry and other stakeholders through the review 
of the state aviation strategy, and we continue to implement the recommendations of the regional airfare inquiry. 
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